Chapter 3

Using the System

Using the Remote Controls

The following section describes how to use the remote controls with your
satellite receiver. The remote control must be in SAT mode for the buttons to
control the satellite receiver. You can also use the remote to control your VCR

and other devices. See Control Other Devices with the Remote on page 79. Tip: Remote
Control 1isused to

control TV1 menus

on the nearby TV.
SAT Mode Button Remote Control 2

is used to control
TV2 menus on the
Press the SAT mode button to set the remote to SAT mode, to control the remote TV(s).

receiver. The SAT mode button’s back light turns ON briefly to show that the
remoteis set to SAT mode.

POWER

Power Buttons

Press the blank POWER button to turn the TV1 or TV 2 (depending on which
remoteis being used) ON or OFF. Pressthe TV POWER button to turn the TV
on or off.

Note: You must program the remote to control your TV for the TV POWER
button to work as described. See page 79 for instructions.

[Ny ]
@ Menu Button

Press the MENU button to open the Main Menu.

PAGE

Q Page Up and Page Down (Arrow) Buttons

Press the PAGE UP button or the PAGE DOWN button to move, page by
page, through the Program Guide, aTheme list, aFavorites List, an Event
Timers list, or alist of channels.
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MUTE

Mute Button

Pressthe MUTE button to turn off the TV sound. Pressit again to restore the
TV sound.

Note: You must program the remote to control your TV for the MUTE
button to work as described. See page 79 for instructions.

VOLUME

@ Volume Button

Press the minus (-) side of the VOLUME button to lower the TV volume.
Press the plus (+) side of the VOLUME button to raise the TV volume.

Note: You must program the remote to control your TV for the VOLUME
button to work as described. See page 79 for instructions.

GUIDE

Guide Button

Press the GUIDE button to open the Program Guide. When the Program
Guide is open, press the GUIDE button to switch among Favorites Lists.

mamIy
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Arrow Buttons

Change channels - Pressthe UP or DOWN ARROW button to change
channels.

Open the Browse Banner - Pressthe RIGHT ARROW button.

Show Themes - Pressthe LEFT ARROW button.

e Movearound withinthe Program Guide, menus, and Browse Banner -
Pressthe UP, DOWN, LEFT, and RIGHT ARROW buttons.
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TVIVIDEO

Q TV/Video Button

If you connect the receiver using its back panel TV ANTENNA/CABLE IN
and CHANNEL 3-4 connections, use this button to switch the receiver
CHANNEL 3-4 output between the satellite programming and another
video signal such as cable or broadcast TV antenna connected to the
receiver’'s TV ANTENNA/CABLE IN.

O Select Button

Pressthe SELECT button to select the option you highlight in a menu.

Q Recall Button

RECALL

Press the RECALL button to go back to the last satellite receiver channel
you were watching. Pressit again to switch between the last two satellite
receiver channels you were watching.

Info Button

INFO

*  Program information - Press the INFO button for more information
when you watch a program, or when you have the Program Guide,
Browse Banner, or Themes list open.

* Help - Pressthe INFO button to see help information when a Help
button appears in amenu.

O View TV Button

VIEW TV
Pressthe VIEW TV button to close all menus and go to watching

programming. Press the VIEW TV button to briefly display the Program
Banner while watching a program.

CANCEL Cancel BUttOn

Pressthe CANCEL button to cancel and go back to the previous menu or to
watch a program.
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Dish Button

Press the DISH button to go to Dish Home.
Note: Thisfeature may not be available now but may become available with

afuture software upgrade.
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@ Number Pad Buttons

When watching a program or with the Program Guide open, use these
buttons to enter achannel number to change to that channel.

*  WhentheProgram Guide is open, you can skip ahead and then back a
number of hours. Just enter the number you want to skip ahead (or
back), and then pressthe RIGHT (or LEFT) ARROW button.

* Usethese buttons to enter menu option numbersinstead of highlighting
the option and then pressing the SELECT button.

e Use these buttons to enter numbersin a menu:

» Highlight the place where you want to enter the first number, and
press the appropriate number buttons on the remote.

* Usethe LEFT or RIGHT ARROW bhutton to move the highlight to
the next place where you want to enter a number. When you are
done entering numbers, press SELECT.

* Usethe letters above the NUMBER PAD buttons while in the Search
menu. For example, when looking for the channel and times to watch
Rudy Fremmel Presents, you press 7 threetimesfor an R, 8 two times
foraU, 3 onetimefor aD, and 9 threetimesfor aY to spell theword
“Rudy” (see Using Themes and Search on page 66).

|
@ Star Button

Press the STAR button to open the DVR Events menu.

»
O Zero Button

Press the ZERO button to forward space while using the search function of
your receiver.
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search

Pound Button

Press the POUND button to display the Search screen. Also, you use this
button in several procedures in this User’s Guide.

@ Recover Button

Press the RECOVER button if you accidentally change the channel or
video input on your TV and cannot get the picture back from your satellite
receiver. When you press the RECOVER button as described below, the
remote control sends commands to your TV to change channels or video
inputs to try to get you back to watching satellite programming. This
procedure works only if you have accidentally changed the TV channel or
video input. It does not recover lost satellite signal (See Chapter 5 -
Reference for troubleshooting information). RECOVER only worksiif the
remote control has been set up to control the TV and/or VCR, if connected
(see page 79).
Note: RECOVER wiill first try to tune your TV to channel 3, then
channel 4, and then other video inputs with each press of the RECOVER
button. You may need to press the RECOVER button up to 30 times to
recover your satellite TV video.
1. Pressand hold the RECOVER button until al four mode buttons light,
and then let go of the button. The SAT mode button flashes twice and
then all four mode buttons flash three times.

2. Pressthe RECOVER button. Wait for the TV mode button to flash
once and then all four mode buttons to flash once.

3. If you seethe Important System Information screen, press the
SELECT button to close the screen. You have recovered your satellite
video.

4. If you do not see the Important System Information screen, repeat
steps 2 and 3 until you have recovered your satellite video.

Note: Press any remote control button other than the RECOVER
button to end this procedure.

SKIP SKIP
BACK v FWD
BACK a BTISE ° FWD

STOP PLAY

RECORD DVR Buttons

Use these buttons to record or play back a DVR program. See Using the
DVR Features on page 59 for details.

Note: Even if the top button says“PVR” instead of “DVR,” it works the
same.

Page 41



Chapter 3

Using the System
Using the Menus

The menus make using the receiver and selecting programs quick and easy.
Use the menusto control the receiver and to use its features, such as setting
locks, choosing a program, or creating afavoriteslist.

Tip: Remote
Control 1isusedto Open and Close Menus
control TV1 menus
on the nearby TV.
Remote Control 2
is used to control
TV2 menus on the
remote TV(s).

You can open the menus in either of two ways:

*  Pressthe MENU button to open the Main Menu, then open any of
the other menus from the Main Menu.

Themes & Search

Customer Support

Dish Home

Locks
System Setup

Timers
PVR Events

Celebrity Homes
Preferences 5:30 pm-7:00 pm NR

Cancel

»  Usethe matching buttons on the remote control:
Open the Program Guide.

GUIDE Ja))| List: Family |
e < 112:25 pm Wed 12/03

elebrity Homes
m-7:00 pm NR
000 r's car; Hugh

% Black Sheep Squadron

Full Body Exposure Live!

Hollywood! Match Game

Celebrity : Mysteries &
( Homes R P! Treasures )

12 Collectible The Carol Duval
/ Style o Sew Perfect

Page 42



Using the Menus

When watching a program, open the Themes and Search menu.

mE2MIy

serles / Specials

Display the Browse Banner.

Remote Control Help
Mo a0 | 2:00am - 10:00am
101 HELP

moson®

Judge Joe Brown |
9:00am - 9:30am
NR

31
KDVR |

To close a menu and return to watching a program, press either the VIEW
TV or CANCEL button.

Note: If you do not do anything in amenu for several minutes, the menu
automatically closes. Thiswill discard any changes you made, and display
the program you were watching.

Highlighting Menu Options

To highlight a menu option, use the remote control ARROW buttons to
move the on-screen highlight to the menu option. When you do move the
on-screen highlight, the option becomes amber. The highlight islike the one
that you may have seen on a computer screen.

Page 43



Chapter 3

Using the System
Selecting Menu Options

When you select amenu option, that option takes effect right away. You can
select a menu option in either of two ways:

» If the option has a number next to it, press the
number on the NUMBER PAD button that
matches this number. When you use the
NUMBER PAD button, you do not need to
highlight the option first.

* Movethe highlight to the menu option using the remote control
ARROW buttons. Then press the remote control SELECT button.
In the example above, Sports is highlighted.

List of Choices in the Menus

When you make achoicein alist, the receiver does not apply the change
until you select the Save or OK option. If you do not want to save any
changes, select the Cancel option to discard all the changes made in the
menu.

There are two types of lists.

* A singlechoicelist allowsyou to select only "1()—
one choice at atime. If you select another vOnce
choice, your previous choice is deselected. Weekly

“1Daily
“IMon-Fri

* A multiplechoicelist allowsyouto select more
than one choice at one time. If you select ¥ 950 - CD 1
another choice, your previous choice(s) stays ¥ 946 - AUD19
sel ected. 7 945 - AUD1B

b 044 - AUDIT
7 939 - AUD16
¥l 938 - AUD1S
1 937 - AUDY4

Highlighting a Choice in a Menu List

Use the remote control ARROW buttonsto move the highlight to the desired
item in the list. The black arrows on the list show where you can move the
highlight.
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Selecting a Choice in a Menu

To select achoicein aligt, highlight the choice and then press the remote
control SELECT button. Make sure you select the Save or OK option to
save your choice. Select the Cancel or Done option to discard your choice.

Canceling a Procedure

To cancel a procedure, you must press the remote control CANCEL or
VIEW TV button before you do the last step of the procedure. If this does
not work, you must finish the procedure.

You can cancel a procedure in any of three ways:

* If you want to return to watching a program, press the
remote control VIEW TV button. O

VIEW TV

* If you want to return to the previous menu, press the
CANCEL button.

+  Wait afew moments and the menu will close CANCEL
automatically, discarding any changes you have made.

Changing Channels

There are three ways to change channels:
* Pressthe UP or DOWN ARROW buttons.
* Usethe NUMBER PAD buttons.

*  PressGUIDE and then select the channel from the Program Guide.

Using the Program Guide

The on-screen Program Guide provides a complete listing of the available
channels and programs. You can use the Program Guide to change
channels, to see what programs are scheduled, and to buy pay per view
programs.

Page 45



Chapter 3

Using the System

List: All Chan
4:11pm Mon 9/22

emote Control Help

10:00am - 6:00pm NR
Learn all about your DISH
Network remote control and
Its unique features. Get
answers to common
questions, too. You'll be...

Bewitched Bewitched Sanford & Son

Walker, Texas Ranger

Pay-Per-View Guide

Remote Control Help

The Program Guide showswhich Favorites List is active. If the All Chan

Tip: If the program list is active, the Program Guide shows all of the channels available from

is on a channel that DISH Network. If the All Sub list is active, the Program Guide displays
is not part of your only the channels in your subscription. When another list is active, the
subscription, the Program Guide displays only the channelsin that list. For more
channel will be in information, see Using Favorites Lists on page 50. The Program Guide
red. shows programs that are on now and that are scheduled up to two daysin

advance. The guide does not show programs that have ended.

Changing the Channel in the Program Guide
Tip: When using
the Program Guide, 1. Press GUIDE to open the Program Guide.
do you want to
know who is in the
movie you're about T
to watch? Press 10:00am - 10:30am NR
the INFO button to
find out. When
you're finished,

GUIDE

press the CANCEL 4 o T

button to return-to ARy Beyenid STy =

the Program Guide. an = N
g&ﬂy 1 Just Goals I Las Tertulias del Asador
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Displaying Program Information

2. Choose achannel using either of the following: Tip: Selecting a
program that is
* Usethe NUMBER PAD buttons to enter the channel number. not on yet will
TheProgram Guide displays ablock of channelsincluding the one open the Timers
that you just entered. menu. See page 53
for information on
+ Usethe ARROW buttons to move the highlight to the channel. setting timers.

3. Pressthe SELECT button to change to the new channel.

4. Pressthe CANCEL button to close the Program Guide
without changing the channel.

Scrolling Through the Program Guide

There are two ways to scroll through the Program Guide:

» Scroll by channel - Pressthe PAGE UP or PAGE
DOWN button to scan, page by page, through the O PAGE
listing of channels. Q

» Scroll by time - Enter the number of hours that you
want to skip, using the NUMBER PAD buttons.
Then, pressthe LEFT or RIGHT ARROW buitton.

» Scroll by day - Press SKIP FWD to scroll ahead in
the Program Guide 24 hours each time you press e
the button. After you skip ahead at least one day in
the Program Guide, press SKIP BACK to scroll
back 24 hours each time you press the button (until
you are on the current date). Q

Displaying Program Information

The Program Banner

The Program Banner providesinformation about the program

you are watching. The receiver displaysthe Program Banner for

afew seconds at the top of the TV screen every timeyou change  vewtv
the channel or pressthe remote control VIEW TV button.
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Tip: When using the
Browse Banner, do
you want to know
when the movie
you're about to
watch was made?
Press the INFO
button to find out.
When you're
finished, press the
CANCEL button to
return to the
Browse Banner.
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Remote Control Help
2:00am - 10:00am NR
101 "HELP List: List 4 )58

The Browse Banner

You can use the Browse Banner to change channels, or to see what other
programs are available without changing the program that you are watching.
The receiver displaysinformation on the program you are watching at the
top and Browse Banner information at the bottom of the TV screen.

b |

Remote Control Help
Mo a0 | 2:00am - 10:00am
101 HELP

Mon 9/08 [ Judge Joe Brown |
3y | 9:00am=-8:30am | 9:30am - 10:00am
KDVR | NR | NR

Note: If the All Chan Favorite List is active, the Browse Banner displays
all the channels. If the All Sub list is active, the Browse Banner displays
only the channelsin your subscription. If a Favorites List isactive, the
Browse Banner displays only the channels in that list.

If you have set up the Program Guide to hide adult channels and the
receiver islocked, the Browse Banner does not display such channels.

Using the Browse Banner

1. Pressthe BROWSE (RIGHT ARROW) button to open the
Browse Banner.

moson®



Displaying Program Information

Remote Control Help
Mon 9/08

9:29am | 2:00am - 10:00am

101 HELP

Mon 9/08 [ Judge Joe Brown |
| 9:00am - 9:30am | 9:30am - 10:00am
NR | NR

2. Change the channel displayed on the Browse Banner by doing one of
the following:

» Enter the channel number for the program that you
want, using the NUMBER PAD buttons. Q
* Pressthe UP or DOWN ARROW to display the

next channel. “

3. Pressthe RIGHT ARROW button multipletimesto

highlight the next programs. Pressthe LEFT Jea\;
ARROW button to return to the current program. ;2 fv
E
4. Closethe Browse Banner by doing one of the Tip: If you choo_se
following: a program that is
on next, you'll see
* Pressthe SELECT button to watch the program. aTimers menu.
Q See page 53 for
more information.

* Pressthe VIEW TV or CANCEL button to close
the Browse Banner without changing the channel. O

VIEW TV CANCEL

Ordering Pay Per View Programs

1. Highlight the desired pay per view program in the Program Guide and
press the SELECT button. A message like the following displays:
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Dish-On-Demand

Event: The

DatefTime: Tuesday 1/22/02
Channel: 503 - PPV
Cost. $3.99

3 Minute Pay-Per-View Guide

3 Minute Pay-Per-View Guide

2. To buy the pay per view program, select the Yes option.
The receiver displays a confirmation menu.

Note: Once you confirm an order for a pay per view program, you
cannot cancel the order and you will be billed for it.

Select Yes if you want to confirm your purchase. If you do not want to
purchase the pay per view program, select the No or Cancel option.

Using Favorites Lists

Favorites Lists are lists of your favorite channels. You can create and
change the lists yourself, adding and removing channels as you wish. Your
favorite channels can be grouped into no more than four lists. For example,
one Favorites List could have 100 channels and a second list only 10. Or all
four lists could have 50 channels each.

When you make a Favorites List active, the Program Guide
displays only the channels in that list. Also, the receiver skips
channelsthat are not on the list when you use the remote control UP
or DOWN ARROW button to change channels.

The All Chan Favorites List contains all the channels. You cannot
make any changes to the All Chan list.

The All Sub Favorites List contains all the channelsin your
subscription. You cannot make any changes to the All Sub list,
except by changing your subscription.

Each Favorites List hasaunigue color in the Program Guide. You
can give each list aname. When you first get the receiver, the four
listsare named List 1, List 2, List 3, and List 4. The lists are empty
until you add channelsto them.

Note: If you choose a program using Theme, the receiver tunesto the
channel for that program whether or not that channel is on the active
Favorites List.



Using Favorites Lists

Creating or Changing a Favorites List

You can create, add channels to, and remove channels from a Favorites
List.

1. Pressthe MENU-8-3 to open Favorites.

Favorites

@ All Chan

2. Select the Favorites List that you want to create or change.
Note: You cannot modify the All Chan or All Sub lists.
3. Select Modify List.

1:57pm B

Avail. Items: 343
=T

=

T
 Page Down

| Page Down

L —

4. Inthe Channels list, highlight a channel you want to add to the
Favorites List.

5. Press SELECT to add the highlighted channel to the Favorites List. A
dot appears next to the channel.

6. Repeat steps4 and 5 until you have added al the channels that you
want.

7. To delete achannel from the Favorites Lists, select the channel in the
list. The dot next to the channel disappears.

8. Select the Done option to save al changesto the Favorites List.

Note: If you try to save aFavorites List with no channels, you will see
an error message.
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Naming a Favorites List

1. Press MENU-8-3 to open Favorites.
2. Select the Favorites List that you want to change.
3. Select the Edit List Name option.
Note: You cannot change the name of the All Chan or All Sub list.

4. Enter the list’s name by doing one of the following:
» Usethevirtual keyboard to type the list’s name.

» Usethe remote control NUMBER PAD to enter the lettersin the
Enter List Name box. Numbers 2 through 9 have telephone-style
numbers written above them. To enter an H, for example, press 4
twice because H is the second letter listed above the 4 on the
NUMBER PAD.

L Crear enury

* You can enter up to eight characters, including spaces. If needed,
select the space option to insert a space in the name or the Back
option to correct a letter.

Note: A list must have at |east one character. Two lists cannot have the
same name. TV1 and TV 2 can have lists with the same names.

Note: At any time, you can select the Clear Entry option to clear the
name.

5. Select the Done option to save al changes.
Making a Favorites List Active

If the Program Guide isopen, pressthe GUIDE button to select the next
Favorites List. Press the GUIDE button repeatedly to scan through all the
available lists.

Note: Thisworksonly if you have added channels to the Favorites List. If
you have not created any Favorites List, pressing the GUIDE button
switches the receiver between the All Chan and All Sub.
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Event timers let you set up the receiver to tunein future programs and/or
record them with the DVR features. An “event” is a program, sports event,
pay per view movie, or anything else on satellite TV.

You can set a one-time event timer with Quick Record.

You can set an automatic event timer for a program listed with start
and stop times in the Program Guide. This can be a program that
comes on each day or each week.

You can edit and delete timers from both TV outputs.

A manual event timer lets you set custom start and stop times for a
timer.

Event Timer Types

DVR - Reminds you that a program is about to start, tunes the receiver to the
program when it begins, and starts recording the event.

Auto-Tune - Reminds you that a program is about to start and tunes the
receiver to the program when it begins.

Reminder - Reminds you that a program is about to start.

Event Timer Frequency

Once - Appliesto aone-time program. The receiver deletes thistimer when
the timer operates.

Mon.-Fri. - Applies to aprogram that is scheduled for M onday through
Friday on the same channel at the same time each day.

Daily - Appliesto a program that is scheduled for Monday through Sunday
on the same channel at the same time each day.

Weekly - Applies to aprogram that is scheduled for once aweek on the
same channel at the same time on the same day.

Before an Event Timer Operates

Two minutes before an event timer operates, the receiver displays a small
clock on the TV screen. This clock disappears when the program begins.
While the clock is displayed, you may do either one of the following:

Press the CANCEL button to clear the symbol from the
TV screen. This does not affect the timer; it will operate.

Press the INFO button to see more information on the
event timer. If you do this, you will have the following

choices: INFO
» Select the OK or Cancel option to continue with the
event timer.

Using Timers

Remember: Most TV
programs and films
are copyrighted. In
some cases,
copyright law may
apply to private,
in-home recording.
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»  Select the Stop Timer or No option to stop the event timer.

Note: This stops only thisinstance of a Mon.-Fri., Daily or
Weekly timer. The timer will operate the next timeit is
scheduled. To stop all operations of such atimer, you must
delete the timer. For aReminder Event Timer, instead of
having the option to stop the timer, you have the option to tune
to the program.

Using Quick Record

You can use Quick Record to very quickly set a one-time, one-program DVR
Event Timer.

1. Select aprogram you want to watch.

2. Pressthe RECORD button. o

RECORD

d _ME |
Record Remainder of This Event
Remote Control Help
101 HELP, End Time 8:00 pm

3. When the Record Remainder of This Event screen displays, do one of
the following:

» Select OK to start the recording now.

» Select Options to customize the Quick Recording features.

Remote Control Help
101 HELP, End Time 6:00 pm

( Stop Recording Manually
§ Extend End Time
§ Create Recurring Timer

«“Tm
T




Using Timers

* Stop Recording Manually - Thereceiver will record until you
press STOP.

» Extend End Time - You can set the stop time for the recording.

* Create aRecurring Timer - You can set up atimer like the one
described in Setting Up an Automatic Event Timer.

* Record the Entire Event - The receiver stops recording at the
end of the event.

Setting Up an Automatic Event Timer

1. Select afutureprogram using the Browse Banner,
Themes menu or the Program Guide.

mZ2mIy

Tip: You can edit
and delete timers
from either TV
output.

moson®

- —ﬁ%
ﬂs Create Timer  918am{y

Remote Control Help
10:00 a - 6:00 pm
101 HELP

Sl 101 HELP

Tip: Remote
Control 1isused to
control TV1 menus
on the nearby TV.
Remote Control 2
is used to control

2. Select aTimer Frequency option. Notice that amark displaysin the TV2 menus on the
box. remote TV(s).

Select aTimer Type.
4. Select the Create option to save the event timer.

5. Thereceiver displays atimer symbol in the Program Guide.

NBC Nightly News
5:30pm - 6:00pm NR
News/Business. (CC)

—
1 4:00 at 9News @ 9News Spm NBC Nightly News

ABC World N
KMGH |1 Oprah Winfrey TNews at § Tn‘::Igm w3
ht ]
Kﬁh Zoom Dragen Tales Nig le:ou:‘ ness
nc*c 1 First News News 4 c“'::;'s""g
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_ _ Setting Up a Manual Event Timer
Tip: You can edit

and delete timers
from either TV 1. Pressthe MENU button.

output. 2. Select the Timers option.

3. Select the Create option. Thereceiver displays the Create a Manual
Event Timer menu.

4. Select aTimer Type option.

Tip: Use the PAGE 5. Select aTimer Frequency option.

UP and PAGE . '

DOWN buttons to 6. Select achannel by doing one of the following:

scroll quickly L ]

through the « Highlight a channel using the UP or DOWN ARROW button.
channel list. Then, pressthe SELECT button.

» Enter achannel number using the NUMBER PAD buttons.

7. Select the Set Date/Time option. The receiver displaysthe Set Date/
Time for Manual Timer menu.

8. Usethe NUMBER PAD buttons to enter the Start Time (thisincludes
selecting AM or PM) and the End Time, (thisincludes selecting AM or
PM).

9. Usethe NUMBER PAD buttons to enter the Date.
10. Select the Create Timer option.
11. To create another event timer, do one of the following:

»  Select the Create option again.

* If you do not want to create another event timer, pressthe CANCEL
button.

Note: You cannot set amanual event timer for a pay per view event.
Overlapping Timers

If you try to create event timers for overlapping programs, the receiver
displays a screen with the dates and times of both programs. The receiver
also displaysthis screen if a program time has changed, causing one timer to
overlap another. You must delete or edit one of the timers.
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WARNING: Timer Conflict! won, september 15 B

There is a timer conflict for each red time slot,
One of the conflicting timers must be edited or deleted.

When the Timer Conflict screen displays, resolve the conflict by doing the
following:

1. Select one of thetimers. The Timer Conflict Resolution screen
displays.

2. When the Timer Conflict Resolution displays, select one of the
following choices:

» Delete This Timer - Removes the timer completely.
« Edit This Timer - You can edit the timer to resolve the conflict.

« Skip This Timer Once - Select this option if you are creating a
timer for a special program (Once) and have atimer set for a
program you watch regularly (Mon.-Fri, Daily, or Weekly). For
example, you want to set atimer for an awards show (Once), but it
conflicts with the timer for a news program (Mon.-Fri, Daily, or
Weekly). Select the timer for the news program and then select
Skip This Timer Once.

3. Select Yes to close the Timer Conflict Resolution screen.

4. Select Done.
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Maximum Number of Event Timers

You can create alimited number of event timers. If you try to create more,
the receiver displays a menu giving you the option to delete an existing
timer. If you do not delete an existing timer, you will not be able to create
any new ones.

Reviewing and Editing Event Timers

Tip: You can edit From either TV1 or TV2: You can review and edit both automatic and
and delete timers manual event timers. |f you need to change an event timer, you can edit

from either TV almost any feature of an event timer.
output.

Note: If you edit an automatic timer, it becomes amanual timer. The manual
event timer operates at the times you set, not the actual program times.

1. Pressthe MENU button.

2. Select the Timers option. The receiver displaysthe Timers menu.

7\ Dally| 10:00am |Pay-Per-View...

7 M-F | 3:00pm |The Ellen...

7 M-F | 4:00pm |3rd Rock From t... |Auto
7 Daily| 6:00pm |History Viewpoint |Auto
7 9/15| 6:00pm |Mall Call

79/15| 6:30pm |Guts & Bolts

3. Select the event timer that you want to edit. A mark appears in the box
next to the event timer.

4. Select the Edit option. You may change the Timer Type, Timer
Frequency, or Channel. To do this, select each option that you want.

5. If you want to change the Start Time, the End Time, or the Date, select
the Set Date/Time option to display the Set Date/Time for Manual
Timer menu. Otherwise, skip to step 9 of this procedure.

6. Usethe number buttons to enter the Start Time (this includes selecting
AM or PM) and the End Time (thisincludes selecting AM or PM).

7. Usethenumber pad buttonsto enter the Date.

8. Select the Create Timer option.
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Deleting an Event Timer

1. Pressthe MENU button. Tip: You can edit
and delete timers

2. Select the Timers option. from either TV
output.

Thereceiver displays the Timers menu.

3. Select an event timer(s) that you want to delete. A check mark appears
in the box next to the event timer(s).

4. Movethehighlight to Delete and press SELECT on the remote.

Special Considerations When Using Event Timers

* For Locked Programs - You must enter the receiver password before
you can create an automatic event timer. You can create a manual event
timer for alocked program without entering the password. However, if
you do this, when the event timer operates the receiver may display
only an error or password entry menu.

* For Pay Per View Programs - You must order apay per view program
before you can create atimer for it.

* For Blacked Out Programs - If you set atimer for aprogram that is
blacked out in your area, when the event timer operates the receiver
may display only an error or password entry menu. If you have set a
VCR Event Timer, the VCR will record only that menu.

Event Timer Performance when the Receiver is Off

If the receiver is OFF at the time an Auto-Tuneor DVR Event Timer is
scheduled to operate, the receiver will turn ON.

Using the DVR Features

Most satellite TV programs and films are copyrighted. In
some cases, copyright law may apply to private, in-home
recording.

The DVR features |et you decide how to watch TV. You can pause, reverse,
or skip back through a program. Then you can go back to watch, fast
forward, or skip ahead through the program. Also, you can record and play
back programs with full digital audio and video quality, without a VCR.

Auto Recording

If you get a phone call while you watch a live program, you can pause the
program, answer the phone, go back to watch the program, and not miss any
of the action.
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Tip: Auto recording
is what happens
automatically while
you’re watching a
program. It includes
features like
PAUSE, BACK,
SKIP BACK,
FORWARD and
SKIP FWD.
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You can pause, reverse, or skip back through alive program. Then you can
go back to watch, fast forward, or skip ahead through the program.

You can also use dow motion forward and backward, and frame advance
and reverse while using the DVR’s auto recording feature.

For more information, please see Use Auto Recording.

On-Demand Recording

You can record a program that is on now or afuture program to watch later,
or you can keep your recording.

You can pause, go back to play, reverse, skip back, fast forward, or skip
ahead through a recorded program.

You can also use dow motion forward and backward, and frame advance
and reverse while using the DVR’s auto recording feature.

You can play back a program you already recorded and record a new
program at the same time.

Use Auto Recording

Turn the receiver on and tune it to a channel. Then you can use the remote
control’s DVR buttons.

Note: When you press any one of these buttons, you'll see a small sign on
the TV screen.

Press the PAUSE button to pause the program. Press this button
again to watch the program from where it paused. @

Note: For a“live” program, the on-screen pause timer showshow  pause
long you' ve paused the program. If you' ve paused the program

more than once, the pause timer shows the total time you' ve paused. If you
pause after you reverse or forward, the pause timer shows how far you're
behind the “live” program.

asfast asnormal play. Pressthe BACK button twiceto reverse at

15 times normal speed, threetimesto reverse at 60 times normal BACK
speed, and four times to reverse at 300 times normal speed. The
on-screen bar shows how far you’ve gone.

Press the PAUSE button and then press the BACK button to reverse the
program in slow motion. Press the BACK button once to reverse the
program 1/4 the speed as normal play. Press the BACK button twice to
reverse at normal speed.

Press the BACK button once to reverse the program four times Q

Pressthe FWD (“FORWARD?”) button once to forward the
program four times as fast as normal play. Pressthe FWD button @
twice to forward at 15 times normal speed, three timesto FWD

forward at 60 times normal speed, and four times to forward at
300 times normal speed. The on-screen bar shows how far you' ve gone.
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Press the PAUSE button and then press the FWD button to forward the
program in slow motion. When you press the FWD button once the
program advances at 1/15 the speed of normal play. Pressthe FWD button
twice to forward at 1/4 asfast as normal play. Press the FWD button three
timesto play the program.

Note: Of course, you can't “forward” into the part of a“live’ program that
hasn’'t been broadcast yet.

Pressthe PLAY button to watch the program. Also, pressthis
button to switch from pause, forward, or reverse to play. e

PLAY

Press the SKIP BACK button to skip back about ten secondsin a
recorded program. Press this button again to skip back again. G

Press the PAUSE button and then press the skip back button to
reverse the recording one frame at atime.

Press the SKIP AHEAD button to skip ahead about 30 seconds in
the program. Press this button again to skip ahead again. e

Press the PAUSE button and then press SKIP AHEAD to advance
the recording one frame at time.

Pressthe VIEW TV button to catch up with the program asit’s showing
now.

Use On-Demand Recording
Turn the receiver on and tune it to a channel.

Note: If you record alocked program while you have the receiver locked,
you' Il have to enter the password to play back that program.

Start Recording a Program

* At aprograms start, press the remote control’s RECORD
button.
If you' ve watched a program from its start, up to about one  Rrecoro
hour after it's started, you can reverseto its start:

1. Pressthe BACK button. Q
2. Letthe program reverseto its start.

3. Pressthe RECORD hutton. You'll get all of the
program on your recording.

BACK

Note: If you don’t tuneto aprogram until after it starts, you can
record only the part of the program that comes after you tune to
it.
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Tip: Press DVR on
the remote to see a
list of the events
you've recorded. To
view one of these
events, just select it.
You can then start
the recording, start
over, stop or resume

play.
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Stop Recording a Program

Press the remote control’s STOP button. o

STOP

When you press the RECORD button, the receiver stops
recording at the end of the program. You can use an Event Timer
to start and stop the recording: RECORD

Use Quick Record to set aone-time DVR event timer for a
future program.

Set an automatic DV R event timer to record afuture program that
comes on each day or each week.

Set amanual DVR event timer to make a future recording with start
and stop times you set. Thislets you record part of aprogram or a

Use the DVR Recorded Events Menu

Press the DVR button to open the DVR Events menu, which
shows al of the DVR Events recorded on the receiver. You
can edit, delete, and protect any event shown on the menu.

block of severa programs, one after the other.

— M =
dm DVR Events  11:35ampy 6‘ L E
i

9News Noon 0:02
Fox News Live 0:00
Remote Control Help 0:02
Your World With Nell Cavuto  0:00
Harry Porter and Sorcerer's  0:00

0:04

If you hide adult channels and lock the receiver, this menu doesn’t
list any adult programs by name.

To review programs you have recorded or have scheduled to record
with the DVR features, use this menu.

The DVR Recorded Events menu shows you:

A list of recorded events that includes the one you' re recording now,
if any.
Note: You can sort events either by date or the name of the event.

If you select any one of the events on the DVR Recorded Events
menu (even an event you' re recording), you open an information
menu for that event.
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Note: Thisisjust an example of the information menu. The
information menu shows only the options for the event you select.
For adifferent event, you' | see different options. You'll see some
(not al) of the options we list below. You won’t see an option to
start recording; to do that, you must press the remote control
RECORD button or set an event timer.

Note: If you record alocked program while you have the
receiver locked, you'll have to enter the password to play
back that program.

There are several choices you can make from the DVR Events screen:

* Sort - You can sort your DVR Events by Alphanumerics, Movies,
Series/Specials, Sports, Date, Length, or Protected.

» Edit - You can edit or delete DVR Events.
* Timers - When you select the Timers option, the Timers screen opens.
While Playing Back or Recording an Event

* Pressthe PAUSE button to pause the play back. Press this
button again to go on with the play back. @

PAUSE

* Pressthe BACK button once to reverse the program four
times asfast as normal play. Pressthe BACK button twiceto Q
reverseat 15 timesnormal speed, threetimesto reverse at 60 BACK
times normal speed, and four times to reverse at 300 times
normal speed.

* Pressthe PAUSE button and then press the BACK button to reverse the
program in slow motion. Press the BACK button once to reverse the
program 1/4 the speed as normal play. Pressthe BACK button twice to
reverse at normal speed.

* Pressthe FWD (“FORWARD”) button once to forward the
program four times as fast as normal play. Pressthe FWD
button twice to forward at 15 times normal speed, three EWD
timesto forward at 60 times normal speed, and four timesto
forward at 300 times normal speed.

*  Pressthe PAUSE button and then pressthe FWD button to forward the
program in slow motion. When you press the FWD button once the
program advances at 1/15 the speed of normal play. Pressthe FWD
button twice to forward at 1/4 as fast as normal play. Pressthe FWD
button three times to play the program.

Note: Of course, you can watch any part of an event you' ve aready
recorded.

* Pressthe PLAY button to play back or go on with a paused play

back. Also, press this button to switch from fast forward or
reverse back to normal play back. PLAY
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receiver, you can
even watch one
recorded event
while recording
another at the
same time!
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* Pressthe SKIP BACK button to skip back about ten secondsin
the event. Press this button again to skip back again. G

*  Pressthe PAUSE button and then pressthe SKIP BACK button
to reverse the recording one frame at atime.

* Pressthe SKIP AHEAD button to skip ahead about 30 seconds
in the event. Press this button again to skip ahead again. 6

* Pressthe PAUSE button and then press the SKIP AHEAD
button to advance the recording one frame at atime.

* Pressthe STOP button to stop play back. o

STOP

Play Back a Recorded Event and Record Another Event

1. Set up the receiver to make an on-demand recording.

Note: You can press the RECORD button or you can use any kind
of event timer except aVCR event timer.

2. Pressthe DVR button. This opensthe DVR Events menu. @

97\}? DVR Events  11:35amp} “ L E

9News Noon

Fox News Live

Remote Control Help

Your World With Nell Cavuto
Harry Potter and Sorcerer's
Blind Date

3. Select an event on the DVR Events menu (not the one you're
recording). This opens an information menu for that event.

4. Pressthe PLAY button.
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More About the DVR Features

Auto Recording

Whenever you turn the receiver on, it's auto recording.

With auto record, you can record up to about an hour of aprogram. This
total recording time applies to auto recording only.

The receiver needs more room to record programs with more action. So,
the total recording time isn't exact.

After about an hour, the receiver starts to record over its oldest audio
and video to have room for new audio and video.

If one program ends and the next one starts on the same channel, the
receiver continues to record the next program.

If you change the channel, you erase the recorded audio and video, and
start recording the new channel.

On-Demand Recording

On-demand recording works only when you set it up.
The receiver must have enough room to record:

*  When you make a one-time DVR recording, you can set the
receiver to ask you before it records over what you record. Thisis
how you “protect” arecorded event. You can protect an event from
either TV output.

« |f thereceiver needs room to record a new event, it’'ll record over
the oldest “unprotected” recorded event(s) to make room.

» If thereceiver is out of room, and you don't let it record over any
old recorded events, it won't be able to record anew event.

* Tofreeup space on the receiver, you can erase events by opening
the Events Information menu and selecting the Erase option. You
can erase events from either TV outpult.
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archive an event to
save it for along
time, you can move
it from the receiver
to a VCR.
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Copy Recordings to Videotape

Y ou may want to keep a videotape copy of arecording you made
on the DVR. Or, if the receiver is out of room,
maybe you' Il want to move recordings to a videotape to store them.

Many satellite TV programs and films are copyrighted. In some
f cases, copyright law may apply to private, in-home recording.

You will not be able to play back events with full digital audio
and video quality from a videotape.

Here’'s what to do:

1. Connect the receiver’s back panel audio/video outputsto the VCR's
audio/video inputs.

2. Put arewound tape into the VCR.
3. TurntheVCR on.

4. Pressthe remote control DVR button. This opens the DVR
Recorded Events menu. @

5. Select an event on the DVR Recorded Events menu. This opensan
information menu for that event.

6. Start the VCR to record onto the tape.

7. On the event’sinformation menu, select the Start option. The receiver
begins to play back the event.

8. When the play back is done, stop the VCR.

Using Themes and Search

The Themes and Search feature of your receiver makes it easy to find
programs to watch. This menu allows you to search for programming by
themes (movies, sports, etc.) or by key words used in the program
information.

Themes

You can list and choose programs by the theme of their contents, for
example, just movies or just sports. You can then quickly list programs based
on that theme, and choose the program you want.



Using Themes and Search

1. Openthe Themes and Search menu by doing one of the following:

*  Whilewatching a program, press the LEFT ARROW
button.

mamIy

e Pressthe MENU button, and then select the Themes
and Search option. e

Themes and Search Mon, September 8 B

=\
W A hinetworK convppy. 0
B lt 2 EFC

Remote Control Hel‘:
10:00am-6:00pm NI

2. Select the option for a category.
3. Select the desired program in the program list.

Note: If the program you highlighted is on some time in the future, the
receiver will open the Create An Event Timer menu. See Using Timers
on page 53 for more information.

Search

1. Open the Search screen by doing one of the following:

* Pressthe Pound (#) button on the remote control.

search

*  Whilewatching a program, press the LEFT ARROW
button to display the Themes and Search menu.
The select Search.

mamIy

e Pressthe MENU button, and then select the Themes
option to display the Themes and Search menu. The
select Search. e
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the keyboard if
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2. The Search screen displays with avirtual keyboard.

Title | Rinfo

3. You can search for events two ways.

» Select Title to search for the words that appear in the title of a
program.

» Select Info to search for words that are in the program description.

4. Enter the information in that space provided in one of two ways:

» Usethevirtual keyboard to type the information in the space
provided.

* Usetheletters above the NUMBER PAD buttons whilein the
Search menu. For example, when looking for the channel and times
to watch Rudy Fremmel Presents, you press 7 threetimesfor anR, 8
two timesfor aU, 3 onetimefor aD, and 9 threetimesforaY to
spell the word “Rudy.”

5. Select Search.

Search Results

15 Matches found for
[Rudy]

Monday, September 15
DISNE | 6:00pm | The Cheetah Girls

DISNW | 9:00pm | The Cheetah Girls
DISNE | 10:00pm | Even Stevens

Tuesday, September 16

NICK | 2:00am | Perfect Strangers

6. When the receiver displaysthe Search Results you have the following
options:
* Usethe UP and DOWN ARROW buttons to scroll through the
results.

* Usethe PAGE UP and PAGE DOWN buttonsto scroll apage at a
time.

» Select Page Up or Page Down to scroll a page at atime.



7. Select one of the programsto watch, or select Done to close the Search
Results screen.

Note: If you select a program that is on now, the receiver tunes to that
program. If you select a program that is on in the future, you will have
to set atimer. See page 53 for more information on event timers.

Search History

After you have searched for programs or other information, your receiver
builds a history. TV1 and TV 2 keep separate Search History information.
You can use the Search History instead of typing the information again
with the virtual keyboard.

1. Pressthe POUND (#) button to open the Search screen.

search

2. Select History to display the Search History screen. o

I Manhattan
I Music man

7 waitons

& Hack
7 Rudy Delete All

3. Atthe Search History screen, you have the following options:

e Search - Select one of the items and then select Search.

* Edit - Select one of the items and then select Edit to make changes.

* Delete - Select one of the items and then select Delete.

* Delete All - Select Delete All to clear the Search History.

Using Locks

When you unlock programming delivered by the TV 2 outputs
to your in-home cabling system, you are allowing al TVs
connected to your in-home cabling system to have access to
this programming. In this case, you must rely on the V-Chip
technology and settings in the individua TVs to prevent
viewing of inappropriate programming. Consult your TV
user’s guides for instructions to set up V-Chip protection.

Using Locks
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Note: Locks for programming on the TV 1 outputs for the nearby TV are set
using the TV 1 menus. Locks for programming on the TV 2 outputs to remote
TVsare set using the TV2 menus. The section below applies to locks set by
either TV1 or TV2 menus. Locks set for TV 1 programming are separate
from locks set for TV 2 programming.

How to Set Locks: A Two Step Process

1. Createthe locks that you want.

2. Lock the receiver.

When the receiver is locked, anyone who wants to access locked items must
enter the password.

When You Have Locked the Receiver

If you try to access alocked item or open the Locks menu, the receiver
displays a message prompting you to enter the password.

The receiver alows you three tries to enter the correct password. If you
fail to enter the correct password, the receiver does not allow moretries
for several minutes.

If you enter the correct password, you can access the locked item or
open the Locks menu.

If you exit alocked item or close the Locks menu, you must enter the
password to access the item.

Locking and Unlocking the Receiver

You must lock the receiver for any receiver Locks you set to take effect. To
lock the receiver, you must first create a password. If you forget your

password, you will need to speak with a Customer Service Representative. If
you have a Personal Identification Number (PIN), you will need to giveit to
the Customer Service Representative. See page 76 for information on PINSs.

1. Pressthe MENU button to display the Main Menu.

2. Select the Locks option to display the Locks menu. jii

Note: If the receiver displays a message prompting you to enter a @
password, the receiver has already been locked.

Note: If you want to unlock the receiver or any specific lock, use the
password for the TV output you' re watching. For example, use TV1's
password to unlock TV1'slocks and TV2's password for TV 2's|ocks.
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S

S A= Ao is Ko A

Remote Control Hel
10:00am-6:00pm N

3. Select the Lock System or Unlock System option. The receiver
displays a message prompting you to enter a password to lock the
system.

Mon, September 8 (]

Remote Control ml:
10:00am-56:00pm N

4. Enter and verify apassword, using the NUMBER PAD buttons. The
receiver displays stars (*) as you enter the digits of the password.

5. Memorize your password. From now on, you must enter this password
to lock or unlock the receiver.

6. Select the OK option. Confirm the password by re-entering it. All the
locks you have set are now in effect.

Creating or Changing Rating (Content) Code Locks

1. Pressthe MENU button.
2. Select the Locks option.

3. If thereceiver islocked, enter the password using the number pad
buttons. The receiver displays stars (*) as you enter the digits of the
password. As soon as you enter the fourth digit of the password, the
receiver highlights the OK option. Press the SELECT button.
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4. Select the Ratings Locks option.

Ratings Locks 10:29am Bl

» ] 7 Language
| 7 Nudity
W NC-17 j 7 Sexual Content

| W NR/AO

5. Highlight the rating that corresponds to the lowest acceptable audience
age. Pressthe SELECT button to lock the highlighted rating.

Note: All ratings that are more restrictive than the selected rating are
also selected. For example, if you lock PG-13 rated programs, then all
programs with the R, NC-17, and NR/AOQ ratings are also locked.

Select the expanded rating code(s), if you want to also lock these ratings.
To unlock arating code, highlight the code and press SELECT.

Select the Save option to save the changes.

© ®©® N 2

If the receiver isnot locked, you must lock it to put the locks you just
created into effect.

Creating or Changing Channel Locks

You can lock any channel, including pay per view channels.
1. Pressthe Menu button.

2. Select the Locks option.

3. If thereceiver islocked, enter the password using the number pad
buttons. The receiver displays stars (*) as you enter the digits of the
password. As soon as you enter the fourth digit of the password, the
receiver highlights the OK option. Pressthe SELECT button.
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Select the Channel Locks option.

Channel Locks

Highlight the channel that you want to lock. If necessary, press the UP
or DOWN ARROW button to see the channel. You can also enter each
channel number using the NUMBER PAD buttons.

Pressthe SELECT button to lock or unlock the highlighted channel. If
the checkbox next to the channel has a checkmark, the channel is
|ocked.

Select the Save option to save the changes.

If the receiver isnot aready locked, you must lock it to put the locks
you just created into effect.

Locking and Unlocking the Receiver Front Panel (TV1 Only)

This keeps anyone from using the front panel buttons, but it does not lock
the remote control buttons. This option isonly available on TV 1 menus.

1
2.
3.

Press the MENU button.
Select the Locks option.

If the receiver islocked, enter the password using the NUMBER PAD
buttons. The receiver displays stars (*) as you enter the digits of the
password. As soon as you enter the fourth digit of the password, the
receiver highlights the OK option. Press the SELECT button.

Select the Front Panel Lock option to lock or unlock the front panel.

Mon, September 15 m

Remote Control H‘I{ Remote Control HO[:

10:00am-6:00pm N 10:00am-6:00pm N

Using Locks

Tip: Remote
Control 1isused to
control TV1 menus
on the nearby TV.
Remote Control 2
is used to control
TV2 menus on the
remote TV(s).
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5. Select the Yes option.
6. To activate the front panel lock, you must lock the receiver.

Locking and Unlocking Pay Per View Channels

Thislocks all pay per view channels. You also can lock one or more pay per
view channels by using channel locks or rating locks.

1. Pressthe MENU button.

2. Select the Locks option.

3. If thereceiver islocked, enter the password using the NUMBER PAD
buttons. The receiver displays stars (*) as you enter the digits of the
password. As soon as you enter the fourth digit of the password, the
receiver highlights the OK option. Pressthe SELECT button.

4. Select the Lock PPV or Unlock PPV option.

Mon, September 15 ﬁ

Remote Control Help
10:00am-6:00pm NR

5. If thereceiver is not locked, you must lock it to put the lock you just
created into effect.

Hiding and Showing Adult Channels

When you hide adult channels, you keep the Program Guide, Themes lists,
and the Browse Banner from displaying adult channels. It also keeps
anyone from choosing such channels by using the UP or DOWN ARROW
buttons or the remote control NUMBER PAD buttons.

1. Pressthe MENU button.
2. Select the Locks option.

3. If thereceiver islocked, enter the password using the NUMBER PAD
buttons. The receiver displays stars (*) as you enter the digits of the
password. As soon as you enter the fourth digit of the password, the
receiver highlights the OK option. Pressthe SELECT button.
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4. Select the Hide Adult or Show Adult option.

Mon, September 15 m |

Front Panel Lock
Change Password

Lock PPV |6

Remote Contral Help
10:00am-5:00pm N

Changing the Receiver Password

1. Pressthe MENU button.

2. Select the Locks option.

If the receiver islocked, enter the password using the NUMBER PAD
buttons. The receiver displays stars (*) as you enter the digits of the
password. As soon as you enter the fourth digit of the password, the
receiver highlights the OK option.

3. Pressthe SELECT button.
4. Select the Change Password option.

Mon, September 8 m

__oK
- | Cancel j

Remote Control Hﬂ:
10:00am-6:00pm N

5. Enter the current password using the number pad buttons. As soon as
you enter the fourth digit of the password, the receiver highlights the
OK option.

6. Pressthe SELECT button.

7. Enter the new password using the number pad buttons. As soon asyou
enter the fourth digit of the password, the receiver highlights the OK.
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Mon, September 15 B |

The Ellen DeGeneres Show
3:00pm-4:00pm NR

8. Select the OK option to change the password.

9. Enter the new password again for confirmation, using the NUMBER
PAD buttons. The receiver displays stars (*) as you enter the digits of
the password. As soon as you enter the fourth digit of the password, the
receiver highlights the OK option. Pressthe SELECT button.

Mon, September 8 m |

T\ 101 HELP

| Change Password

ooog gy

Remote Control Hﬂr
10:00am-6:00pm N

10. Memorize the new password. From now on, you must enter this
password to lock or unlock the receiver.

Personal Identification Number

You can set up a Personal I dentification Number (PIN) for call-in requests
only. Anyone calling the Customer Service Center must provide this PIN to
make any changes to your account. You may call the Customer Service
Center at any timeto set up aPIN.

If you forget your PIN, you will need to speak with a Customer Service
Representative. The representative may ask for more information to make
sure that you are authorized to make changes to your account.
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Using Caller ID

Caller ID displays on your TV the names of people asthey call you if you
subscribe to Caller ID from your local phone company. To use this feature,
make sure you have a phone line connected to the receiver and that the
Caller ID feature is enabled. After you turn on Caller ID, it stays on until
you decide to turn it off.

Caller ID Screens

When you receive acall, you will see aCaller ID popup screen.

o
@7 TUE3/19 | Bob Jones

6:25 pm
Incoming Call )

229-895-4707

You can select OK to eliminate the message. If you do nothing, it will
disappear after 20 seconds.

If you arein amenu when acall comesin, you will see adifferent Caller ID
popup screen.

| List: Family R —
ist. $
6:25 pm T\Jg‘l/OS ﬁ!ﬂ - '

Celebrity Homes \ "c , =
5:30 pm — 7:00 pm _NR B ATV
»

Celebrity . Mysteries &
D st Fashion Patrol e iros

Callectible The Carol Duval
o S o

Turning Caller ID On and Off

1. Press MENU on the Remote Control.
2. Select System Setup.

3. Select Installation.

© ©: @f
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4. Select Caller ID. abe

d%sR [caller D

R

‘Enable Caller ID
“IDisable Caller ID

5. Select Enable Caller ID or select Disable Caller ID.
6. Select Done.

Resetting the Receiver

Note: Resetting the receiver discards all Favorite Lists except the All Chan
and All Sub lists.

Note: If you have set any locks on the receiver, and the receiver is locked,
these locks will be kept. If the receiver is unlocked, any such locks will be
lost. You cannot reset the receiver to default settings to discard a password
you have forgotten. Nobody can reset the receiver to bypass a receiver lock.

If you want to reset the receiver to be the same as when it was shipped from
the factory, do the following:

1. Pressthe MENU button.
2. Select the System Setup option.

3. Select the Factory Defaults option. When the receiver
displays a Warning message, confirm that you want to reset
the receiver.

®
<)
Q

5:30 pm - 7:00 pm NR

4. Select the Yes option to confirm the reset.
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Changing Program Languages

You may be able to change the language of some programs. An alternate
language may not be available for al programs. Some programs, such as
movies, show at the start whether an alternate language is available. An
alternate language applies only to the audio part of a program and does not
change the language used in the menus displayed by the receiver.

1. Pressthe MENU button.
2. Select the Preferences option.

3. Select the Alternate Audio option.

©: O+ @f
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‘U English

~1Spanish

“IFrench

1German

“1ltalian

“1Japanese
- IKorean

4. Select the language you want in the Languages list.

5. Select the Save option to save your language choice. The receiver
displaysthe System Setup menu.

Control Other Devices with the Remote Controls

This section describes how to use Remote Control 1 or Remote Control 2 to
control with a TV, aVCR, or other devices. For information on how to use
the remote to control the receiver, see Using the Remote Controls on page
37. You can set up both remote controls to control the satellite TV receiver
and up three other devices each. These devicescan beaTV, aVCR or DVD
player, and athird device.

Where the word “remote” is used in the following section, it applies to both
Remote Control 1 and Remote Control 2.

Tip: Remote
Control 1isused to
control TV1 menus
on the nearby TV.
Remote Control 2
is used to control
TV2 menus on the
remote TV(s).
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Remote Control Modes

You can set the remote to four different modes to control the receiver or
other devices. When you get the remote it’s already set up to control the
receiver. You must set up the remoteto control adevicelikeaTV or aVCR.
See Set Up the Remote to Control Other Devices, below.

Use the remote control’s mode buttons, SAT (satellite receiver), TV (for a
TV), VCR (foraVCR or aDVD player), and AUX (“auxiliary,” for a second
TV, asecond VCR, atuner, or an audio amplifier) to set the remote to the
right mode for the device. To change the mode, press the button for the
device you want the remote to control. The mode button lights for two
seconds to show you' ve set the remote to that mode.

Limited Mode

You can program your remote control in limited mode to keep from
accidentally changing the channel on your TV or VCR. When you use the
remote to control your TV in limited mode, you will only be able to use the
POWER, MUTE, and VOLUME buttons. Also, when you use the remote to
control your VCR in limited mode, you will only be able to use the power
and VCR function buttons. The section Setting Up the Remote to Control
Other Devices has a step that tells the remote control to go into limited
mode.

Set Up the Remotes to Control Other Devices

Over the next few pages we tell you how to use the remote to control aTV, a
VCR, aDVD player, atuner, or an amplifier.

To use the remote to control other devices, you must first program it to
control these other devices. You can do this by either following the
instructions in Set Up the Remote Control below, or the Scan for Device
Codes procedure described on page 81.

Set Up the Remote Control

1. Turnthedeviceon. Use the device's front panel buttons
or its remote control.

2. Find the brand name of the If the brand isn’t listed, see Scan for
devicein thetablesstarting on Device Codes on page 81.
page 119.

3. Pressand hold the mode For example, hold the TV mode
button until al the other mode button for a TV until all of the other
buttons light up, and then let mode buttons light. When you let
go of the button. go, the TV mode light will flash.

The mode button flashes.



10.

11.

For AUX mode only:

e  PressOforasecond TV.

e Pressl forasecond VCR
or DVD player.

* Press2 - for atuner or
amplifier.

Enter one of the three-digit
device codes from the table
using the number buttons.

If you want to program
limited mode, press 1. If not,
skipto step 7.

Pressthe POUND (#) button.

Press the blank POWER
button to turn off the device. If
the device does not turn off,
go to step 10.

Turn the device back on and
try some other buttons to
make sure they work. If the
code works for other buttons,
stop here.

If the code doesn’t work, redo
steps 3 through 9 with another
device code from the tables.

If you can’'t find a code that
works try Scan for Device
Codesthat follows.

Scan for Device Codes

Control Other Devices with the Remote Controls

This step isfor programming which
kind of device that should be
programmed in AUX mode. If
you're not programming in AUX
mode, skip to step 5.

The three-digit device code should
be for the brand name of your device
that you found in step 2.

See Limited Mode for more

information. Tip: Limited mode

is not used with
audio amplifiers.

If you entered the code correctly, the
mode button flashes three times.

If the code works, the device should
turn off.

Sometimes the blank POWER
button works when other buttons
don't.

Try every code listed for you brand
until one works for your device.

If the code for your device is not listed in the tables starting on page 119,
use this procedure to scan the remote control’s memory for the device code.

1

2.

Turn the device on.

Press and hold the mode
button until all the other mode
buttons light up, and then let
go of the button.

The mode button flashes.

Use the device's front panel buttons
or its remote control.

For example, hold the TV mode
button for a TV until all of the other
mode buttons light. When you let
go, the TV mode light will flash.
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Tip: Remote
Control 1lisused to
control TV1 menus
on the nearby TV.
Remote Control 2
is used to control
TV2 menus on the
remote TV(s).

Page 82

3. For AUX mode only.

e PressOforasecond TV.

e Pressl for asecond VCR
or DVD player.

e Press2 for atuner or
amplifier.

4. Pressthe blank POWER
button.

5. Pressthe UP or DOWN
ARROW button repeatedly
until the device turns off.

6. Pressthe POUND (#) button.

7. Turn the device back on and
try some other buttons to
make sure they work.

8. Repeat this procedure until
you'vetried al the codes.

Check the Device Codes

This step isfor programming which
kind of device that should be
programmed in AUX mode. If
you're not programming in AUX
mode, skip to step 4.

This puts your remote in the scan
mode.

As you press the UP or DOWN
ARROW button, theremoteis
trying each code in the memory to
seeif it can turn off your device.
When the device turns off, you have
found a code that might work.

Note: The mode button for the
device will flash rapidly eight times
when you’ ve scanned all the codes
for that device.

This stores the code you found.

Press the blank POWER button to
turn the device back on. Try some
other buttons to make sure they
work. Sometimes, the blank
POWER button works when other
buttons don't.

You may need to repesat the scan to
find the best code for your device.

You can find out what device code you've set for each remote control mode.

1. Pressand hold the mode

button until al the other mode

buttons light up, and then let
go of the button.

The mode button flashes.

For example, hold the TV mode
button for a TV until all of the other
mode buttons light. When you let
go, the TV mode light will flash.
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2. Pressthe POUND (#) button For example, if the code is 570, the

twice. mode button flashes five times,
Watch the mode light to pauses, flashes seven times, pauses,
determine your code. The and flashes once quickly.

mode button flashes the
number for each digit of the
device code, with a pause
between the groups of flashes.
A quick flash isfor zero.

3. For AUX mode only. Thefirst For example, if the TV codeis570,
group of flashestellsyou what the AUX mode button flashes once

the AUX mode controls. A quickly (indicating O for TV),
quick flash (zero) before the pauses, flashes five times, pauses,
three-digit codeisforaTV; flashes seven times, pauses, and

oneregular flashisfor aVCR flashes once quickly.
or DVD player; and two

flashesisfor atuner or

amplifier.

Remote Control Buttons

Control the Receiver

When you get the remote, it’s already set up to control the receiver.
However, you must set up the remote to control the TV before you can use
the MUTE and VOLUME buttons.

For information on the remote buttons that control the receiver, see Using

the Remote Controls on page 37. Tip: If some of the

buttons on the
remote control do
Control a TV (or a Second TV) not control your TV

. . and you have
Only the buttons described here control a TV. Some of the buttons described  programmed try

here may not control your TV. Please see your TV user’s manual for other codes. See
information about the TV’s features. page 80 for details.

@ TV Mode Button

You must first set up the remote to control the TV. See Set Up the Remote to
Control Other Devices, beginning on page 80. Then, you must pressthe TV
mode button to set the remote to TV mode. The TV mode button lights for
two seconds to show you' ve set the remote to TV mode. Make sure you
keep the remote in TV mode to use the buttons described here.

Note: You can set up the remote to control a second TV in AUX mode, the
same way it controlsthe first TV in TV mode. See Set Up the Remote to
Control Devices beginning on page 80.
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TV/VIDEO
Q TV/Video Button

If the TV has video input options, use this button to switch the TV video
input.

POWER

Power Button

©

Pressthe TV POWER button to turn the TV on or off.

MUTE

Mute Button
Press the MUTE button to turn the TV sound on or off.

VOLUME

Volume Button

Press this button to raise (+) or lower (-) the TV sound volume.

@ Up and Down Arrow Buttons

Use the UP and DOWN ARROW buttons to change channels on the TV.

Note: These buttons do not change the channelson the TV if the remote
control isin limited mode.

O Select Button

The SELECT button works asthe ENTER button for a TV.

RECALL Reca” Button

Press the RECALL button to go back to thelast TV channel you watched.
Pressit again to switch between the last two TV channels you watched.
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Number Buttons

Usethe NUMBER buttons to directly enter a different channel.

Note: These buttons do not change the channelson the TV if the remote
control isin limited mode.

Control a VCR (or a Second VCR or a DVD Player)

Only the buttons described here control aVCR or DVD player. Some of the
buttons described here may not control your VCR or DVD player. See the
user’s manual that came with your VCR or DV D player for information
about the features.

VCR Mode Button

You must first set up the remote to control the VCR. See Set Up the Remote
to Control Devices, beginning on page 80. Then, you must press the VCR
mode button to set the remote to VCR mode. The VCR mode button lights
for two seconds to show you’ ve set the remote to VCR mode. Make sure
you keep the remote in VCR mode to use the buttons described here.

Note: You can set up the remote to control asecond VCR in AUX mode, the
sameway it controlsthefirst VCR in VCR mode. See Set Up the Remote to
Control Devices beginning on page 80.

Note: You must set the remote to VCR mode to set it up to control aDVD
player. Once you do this, you must set the remote to VCR mode to control a
DVD player.

TVIVIDEO

Q TV/Video Button

Usethe TV/VIDEO button to switch the VCR between its TV mode and its
V CR mode (see your VCR user’s manual for information).

POWER

Power Button

©

Press the blank POWER button to turn the VCR on or off.
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MUTE

Mute Button

Pressthe MUTE button to turn the TV sound off or on.

PAGE

Q

Page Up and Down Arrow Buttons

Use the PAGE UP and DOWN ARROW buttons to change channels on the
VCR.

Note: If you are using the remote control in limited mode, the VCR will not
change channels.

weae Recall Button

Press the RECALL button to go back to the last VCR channel you used.
Pressit again to switch between the last two VCR channels you used.

VCR Buttons
* Pressthe BACK button to rewind a videotape.

* Pressthe PAUSE button to pause a videotape. Pressthis
button or the PLAY button to go back to playing the tape. @

* Pressthe FWD button to forward a videotape.

* Pressthe STOP button to stop playing or recording on a
videotape.

* Pressthe RECORD button to record on avideotape.

* Pressthe PLAY button to play or to go back to playing a
videotape. e
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Number Buttons

Usethe NUMBER buttons to enter channel numbers.

Note: If you are using the remote control in limited mode, the VCR will not
change channels.

Control a Tuner or Amplifier

Only the buttons described here control a tuner or amplifier. Some of the
buttons described here may not control your tuner or amplifier. Please see
the user’s manual that came with your tuner or amplifier for more
information.

AUX Mode Button

You must first set up the remote to control the device. See Set Up the
Remote to Control Devices, beginning on page 80. Then, you must press the
AUX mode button to set the remote to AUX mode. The AUX mode button
flashes once to show you’ ve set the remote to AUX mode. Make sure you
keep the remote in AUX mode to use the buttons described here.

POWER

Power Button

Press the blank POWER button to turn the tuner or amplifier on or off.

MUTE

Mute Button

Press the MUTE button to turn the sound off or on.

VOLUME

@ Volume Button

Press the VOLUME button to raise (+) or lower (-) the volume.
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@ Up and Down Arrow Buttons

Use UP and DOWN ARROW buttons to change channels on the tuner or
amplifier.

O Select Button

The SELECT button works asthe INPUT SELECT button for the tuner or
amplifier.

Other Remote Control Features

Switch Between TV and AUX Device Volume Control

When you set up the remote to control a TV, the mute and volume buttons
control the TV volume. However, if you want to use the AUX mode to
control atuner or amplifier and the device has a volume setting, you can set
up the remote to control the device's volume instead of the TV volume.

To set the remote to control the device’s volume:

1. Pressand hold the AUX mode button for three seconds, and
then release it. The AUX mode button will blink.

2. Pressthe POUND (#) button.

search

3. Pressthe plus (+) side of the VOLUME button.

VOLUME

CHl

Q
5. Pressthe POUND (#) button.
The AUX mode button flashes three times. search

4. Pressthe O number button.

6. Pressthe SAT mode button.

7. Pressthe plus (+) and minus (-) sides of the
VOLUME

VOLUME button.
The device's volume changes and the AUX mode @
button lights instead of the TV mode button.
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To set the remote back to control the TV volume:

1

Press and hold the TV mode button for three seconds, and then
releaseit. The TV mode button will blink.

Pressthe POUND (#) button.

search

Press the plus (+) side of the VOLUME button.

VOLUME

Press the O number button.

©-

Pressthe POUND (#) button.
The TV mode button flashes three times. search

Pressthe SAT mode button.

®

Press the plus (+) and minus (-) sides of the
VOLUME button.

The TV’'s volume changes and the TV mode
button lights instead of the AUX maode button.

VOLUME

Testing the System

Starting a Test

1

2.

3.

Press the MENU button.

Select the System Setup option.

Select the Diagnostics option.

©: ©: @f
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Telephone Connection Test

Thistest checks that the receiver telephone connection is correct. Select the
Connection option to begin the test. The receiver displays a message asking
you to wait until thetest is done.

If the telephone connection is correct, the receiver displaysaPhone
Connection OK message.

If the receiver highlights the Done option, you must choose the Dial Out
option so the receiver can make atoll-free call to the Customer Service
Center. Press the remote control SELECT button to start the call. The
receiver displays a message asking you to wait until the call is done.
When the call is done, select the Done option to exit the test menu.

If the telephone line is not connected properly, the receiver displays a
failure message. In this case, check the telephone connection and then
repest the test.

Note: If you have the receiver connected to aDSL (Digital Subscriber
Line) phone line, it may cause this test to fail. If so, you will need to
install aDSL filter between the receiver and the phone jack on the wall.
You should be able to get aDSL filter from your DSL provider, or your
local electronic parts store.





